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• When possible, the cleaner should have a cart that can be taken 
into the washroom stocked with all the supplies necessary to do 
the job. If the cleaner must continue to go in and out of the 
restroom in order to get supplies, important cleaning time is 
being taken away.

• A pattern needs to be developed so nothing will be forgotten.  
Following are procedures which can be followed to be efficient 
and effective for washroom care.
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• Flush toilets, then squirt Polar Cream Cleanser under lip of bowl.

• Replenish toilet tissue dispensers.  The bottom sheet of the added 
supply should fold inside the top sheet of the existing supply so it 
will draw properly.

• Replenish hand towels.  Fold in properly.  If roll type is used, roll 
must be inserted with feed from the bottom of the roll.

• Replenish soap dispensers with Tradition or Tradition Plus and 
ensure each dispenser is working properly.  Wipe outside with 
Quat Plus, then wipe dry.

• Replenish any other dispensers (toilet seat covers, sanitary 
napkins, etc.)
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• Hand pick litter and place in waste receptacles into service cart.

• Empty waste receptacles into service cart bag.  Place 
receptacles out of way for floor cleaning.

• Using microfibre and Quat Plus germicidal detergent, squeeze 
out excess solution, then wipe all horizontal surfaces above the
floor, paying particular attention to tops of partitions, cubicle 
doors and glass shelves (wear rubber gloves)

• Using a dedicated microfibre with Quat Plus germicidal 
detergent, wipe the outside of each toilet bowl and both sides of 
each toilet seat.  Leave seat damp and in the upright position.
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• Using microfibre and Quat Plus germicidal detergent, wipe the 
outside of each urinal and polished metal.  Wipe metal dry.

• Using microfibre and Quat Plus germicidal detergent, wipe all 
outside and inside surfaces of each sink, taps, and pipes.  Use 
Polar cream cleanser on stains and taps. Wipe dry with paper 
towel.

• Using Azure glass cleaner with a squeegee or microfibre towel, 
clean all mirrors and mirror frames and stainless steel fixtures.

• Using Quat Plus germicidal detergent, spot clean walls, light 
switches and partitions.  Pay particular attention to splash marks 
near sinks.

PROCEDURES (contPROCEDURES (cont’’d)d)



• Use a bowl brush (wear rubber gloves) to scrub inside bowl of 
each toilet. Be certain to include under lip.  Flush toilet – leave 
seat up.

• Use bowl brush and Polar cream cleanser to clean inside each 
urinal.  First remove debris i.e. cigarette butts, gum, etc. (wear 
rubber gloves).  Flush urinals.

• When all urinals are cleaned, squirt small amount of Quat Plus 
germicidal detergent in each drain.  Do not flush again.

• Dust mop floor and pick up sweepings with dustpan and 
banister brush.
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• Damp mop or, if necessary, wash the floor using Quat Plus 
germicidal detergent.  Pay particular attention to corners and 
areas behind toilets.  Remove all splash marks from 
baseboards, base of toilet bowls and legs of cubicle partitions

• Replace waste receptacles and check total area to ensure 
everything is in order.

• Periodically, it will be necessary to clean air vents.  Use Emerald 
degreaser for this operation, then wipe dry.  It will also be 
necessary to pour a small amount of Bio Bac Degreaser into 
floor drains once weekly to prevent odours which can emanate 
from traps which are allowed to dry out.
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• Service cart
• Pail with Quat Plus germicidal 

detergent solution
• Dry wipers or microfibre
• Bowl brush
• 24” dust mop
• Plastic bags
• Polar cream cleanser
• Spray bottle with Azure glass 

cleaner (10:1 mix)
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• Spray bottle with Quat Plus 
germicidal detergent solution 
(80:1 mix)

• Scraper
• Bannister brush
• Dustpan
• Squeeze bottle of Polar cream   

cleanser
• Rubber gloves
• Hand towels, toilet tissue, hand 

soap, etc. for dispensers
• Mop head and handle


